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 dlxnf afnaflnsf tyf h]i7 
gufl/s zfvf 

 of]hgf zfvf  
 lzIff zfvf  
 :jf:Yo zfvf 
 ;xsf/L zfvf 
 vfg]kfgL tyf ;/;kmfO zfvf 
 o'jf tyf v]ns'b zfvf 
 k|zf;g zfvf  
 ;j} j8f sfof{nox? 
 ufpFsfo{kflnsf  
 ufpF;ef  
 Goflos ;ldlt 
 s[lif{ tyf kz' ;]jf s]Gb| 
 ljifout ;ldltx? ;j} 

 ljsf; ;fem]bf/x? 
 ;xsf/L ;+:yfx? 
 a}s tyf ljQLo ;+:yfx?  
 pBf]ux? 
 jfnSnjx? 
 cfdf  ;d"xx?  
 h]i7 gufl/s ldng s]Gb|x? 
 ljBfnox?  
 u}x|;/sf/L ;+:yfx?  
 :jod ;]js  ;d"xx? 
 pBf]u jfl0fHo ;+3  
 /fhg}lts bnx? 
 ;+rf/ dfBdx? 

 d'VodGqL tyf dlGqkl/ifbsf] sfof{no 
afudtL k|b]z   

 k|b]z dGqfnox? ;j}  
 k|b]z  of]hgf cfof]u 
 k|b]z ;'zf;g s]Gb| 
 e"dL Joj:yf cfof]u 
 ;+3Lo dGqfnox?  
 dlxnf cfof]u 
 blnt cfof]u 
 d':nLd cfof]u 
 /fli6«o of]hgf cfof]u 
 dfgj clwsf/ cfof]u 
 cGt/fli6«o bft[ lgsfox? 
 /fli6«o :t/sf ;+rf/ dfBdx? 
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@=#= nlIftju{ klxrfg  
n}lËs ;dfgtf tyf ;fdflhs ;dfa]zLs/0fsf] nIf g} nlIft ju{nfO{ ljsf;sf] d"n k|jfxdf Nofpg' xf] . To;sf nflu 
lgDgfg';f/ nlIft ju{x? klxrfg ul/Psf]5 . 

!= dlxnf  @= Psn dlxnf #= afnaflnsf 

$= h]i7gufl/s %= cflbjf;L hghftL ^= cNk;+Vos÷nf]kf]Gd'v 

&= ls;fg *= dhb'/ (=ckfËtf ePsf JolQm 
!)= åGålkl8t !!= ljkGg ju{ !@=;'s'Djf;L 
!#= lk5l8Psf] If]q / ;d'bfo !$= n}lËs tyf of}lgs cNk;+Vos !%= blnt 
 
dfly pNn]lvt tLg} k|sf/sf] ljZn]if0fjf6 n}=;=;f=;=sf] If]qdf o; lkmSsn ufpFkflnsfsf] jt{dfg cj:yfsf ;j} kIfx? k|i6 
ePsf 5g\ . ;jn kIf, sdhf]/ kIf, cjz/ / r'gf}tL ;+u} n};;f; /0fgLlt sfof{Gjogsf nflu tLg txs} ;/f]sf/jfnfx? 
tyf ;j} nlIft ju{x? klxrfg eO;s]sf] 5 . ;du|df sdhf]/ kIfx? al9 b]lvPaf6 n};;f;df ufpFkflnsfsf] ca:yf k5fl8 
/x]sf] b]lvPtf klg klxrfg ePsf ;jn kIfx?nfO{ >f]t / zQmLsf] ?kdf kl/rfng ub}{, pknAw cjz/x?sf] la:tf/ / 
;b'kof]usf] dfWodaf6 sdhf]/LnfO{ ;jn / r'gf}ltnfO{ cjz/df kl/0ft ul/ n}lËs ;dfgtf tyf ;fdflhs ;dfa]zLs/0fnfO{ 
;+:yfut / ;'b[9 kfb}{ nIf k|flKtsf]nflu ;f]lx cg'?ksf] /0fgLlt tof/ ul/Psf] 5 .  

#= bL3{sflng ;f]r (Vision) 
"lje]bnfO{ b'?T;fxg, n}lËs tyf ;fdflhs ;dfa]zLtfnfO{ k|f]T;fxg" 
 

$= Wo]o (Mission) 

ljBdfg hft, ju{, If]q, ln+u, pd]/ wd{ nufotsf laleGg cfwf/df x'g] u/]sf lae]bsf] cGTo ul/ 
;dtfd'ns ;dfhsf] lgdf{0f ug]{ .  

%= nIf (Goal) 

Gofof]lrt tyf ;dtfd'ns ljsf;sf] dfBdaf6 alx:s/0fdf k/]sf] ju{nfO{ d'n k|jfxdf NofO{ u/Llj Go"gLs/0f  ug]{ . 

^=pb]Zo (Objectives) 

o; /0fgLltsf] d'Vo p2]Zo n}lËs ;dfgtf tyf ;dflhs ;dfa]zLs/0fsf] dfGotf cg'?k 
ufpFkflnsfn] ug]{ ;Dk"0f{ ljsf; tyf k|zf;lgs sfdnfO{ n};;f; k|lt pQ/bfoL jgfpg' g} xf] 
. o; /0fgLltsf d'Vo pb]Zox? lgDgfg';f/ /x]sf 5g\ .  

1. ufpFkflnsfdf n}lËs pQ/bfoL ah]6 lgdf{0f  ul/ dlxnf ;xeflutf clej[l4 u/]/ 
n}lËs cGt/x¿sf] k|efjnfO{ ;Daf]wg ug]{ . 

2. >f]t ;fwgdf nlIft ju{sf] kx'Fr  clej[l4 u/L Gofof]lrt ljt/0fnfO{ ;+:yfut ug]{ . 
3. n};;f; ;DaGwL /fli6«o tyf cGt/fli6«o k|ltj4tf ;lGw ;+emf}tfx? sfof{Gjog u/L d"n 

k|jfxLs/0f ug]{ . 
4. gLlt tyf sfg"gdf g} dlxnf tyf nlIft ju{sf] ;dfa]zLtf ;'lglZrt u/L cfjfh 

;zQmLs/0f ug]{ . 
5. ;+:yfut Joj:yf cGt/ut sfo{k|0ffnL, ljQ Joj:yfkg Pjd tYofÍdf ;d]t dlxnf tyf  

nlIft ju{sf] ;dfa]zLtfnfO{ ;'lglZrt u/L cfly{s ?kdf ;zlQms/0f ug]{ . 
6. dfgj ;+;fwg tyf Ifdtf ljsf;df nlIft ju{sf] ;xeflutf ;'lglZrt u/L 

hLljsf]kfh{gdf cfTdlge{/  jgfpg] . 
7. cgf}krfl/s d"No dfGotf s';+:sf/ lj?4 hgr]tgf j[l4 u/L ;fdflhs b[li6sf]0f 

kl/jt{g ub}{ n}lËs tyf ;fdflhs ;dfa]zLtfdf cfwfl/t ;dfh :yfkgf ug]{ . 
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8. lzIff :jf:Yo vfg]kfgL tyf ;/;kmfO{;+u ;DaGwLt ;]jf k|jfxdf n};;f;nfO{ 
k|fyldstfdf /fVg] / k|To]s r/0fdf n};;f; b[li6sf]0fjf6 cg'udg tyf d"NofÍg ug]{ 
kl/kf6LnfO{ ;+:yfut ug]{ . 

&=n}lËs tyf ;fdflhs ;dfa]zLs/0f gLlt (GESI Policy) 

dfly plNnlvt pb]Zox? kl/k"tL{sf] nflu lgDgfg';f/sf gLltx? cjnDjg ul/g]5 . 

1. jflif{s ah]6 lgdf{0f ubf{ ;fdflhs ljsf;, k'jf{wf/, s[lif jg tyf e"dL;'wf/, ul/aL 
lgjf/0f, :yfgLo ljsf; tyf zfGtL Pjd ;'zf;g ;+u ;DaGwLt ;j} Ifqsf] jh]6nfO{ 
n}lËs pQ/bfoL jgfpg] .  

2. x/]s jif{ n}lËs ;dfgtf tyf ;fdflhs ;dfa]zLs/0f kl/If0f ul/ To;n] cf}NofPsf 
sdL sdhf]/Lx?nfO{ csf]{ jif{sf] sfo{qmddf ;d]6]/ >f]t ;fwgdf nlIft ju{sf] kx'Fr 
clej[l4 ub}{ n}hfg] . 

3. dlxnf tyf afnaflnsf;+u ;DaGwLt ;a} cGt/fli6«o ;lGw ;+emf}tfx?, k|ltj4tfx? 
tyf bLuf] ljsf;sf nIfnfO{ :yfgLos/0f u/L To;sf ;"rsx? k'/f ub}{ hfg] . 

4. ufpFkflnsfn] lgdf{0f u/]sf ;j} sfg"g, gLlt lgod, lgb]{lzsf sfo{ljlwx? dlxnf, 
afnaflnsf, of}lgs tyf n}lËs cNk;+Vos, ckfËtf ePsf AolQm, h]i7gful/s, 
blnt, nf]kpGd"v l;dfGts[t cfbLjf;L hghftL ;lxt ;du| nlIft ju{ d}qL jgfpb} 
n}hfg] . 

5. n};;f; jf/]   ;+ljwfgdf  ePsf  Joj:yfx¿sf]  sfof{Gjog  ug{,  jt{dfg  ;+3Lo  
zf;g :j¿k, gLlt, lgod, P]g, sfg"g,  sfo{lalw, ;fy}  /fli6«o  tyf cGt/fli6«o 
k|lta4tfx¿sf] k|efjsf/L sfof{Gjog ug{ cfjZos  ;+:yfut ;+/rgf, ;r]tLs/0f  tyf  
Ifdtf  ljsf;  ug]{ . 

6. nlIft ju{ ljsf;sf nflu 5'§} zfvf :yfkgf u/L dlxnf afnaflnsf tyf h]i7 
gful/sx?sf] ;jfnnfO{ k|ToIf ?kdf ;+jf]wg ub}{ n}hfg] . 

7. jflif{s ah]6 th{'dfdf 5'§} sf]if :yfkgf u/L  n}lËs lx+;f lgjf/0f, dlxnf ;Lk ljsf; 
nufot Ifdtf ljsf;sf s[ofsnfkx? ;+rfng ul/  dlxnf k'?if ;dljsf;nfO{ j9fjf 
lbg] . 

8. nlIft ju{ klxrfg x'g] ul/ vl08s[t tYofª\sx? ;+sng tyf cBfjlws ul/ To;sf 
cfwf/df of]hgf th{'df / ah]6 ljlgof]hg ug]{ gLlt cjnDjg ug]{ . 

9. afnaflnsf, ckfËtf ePsf AolQm tyf h]i7 gful/sx?nfO{ ;fdflhs ;+/If0f k|bfg 
ug]{ . 

10. dfgj ;+;fwg ljsf; zfvf :yfkfgf ul/ n};;f;sf nlIft ju{sf] Ifdtf ljsf;nfO{ 
klxnf] k|fyldstfdf /fv]/ sfof{Gjog ub}{ n}hfg] . 

11. lgdf{0f ePsf ;+3Lo, k|b]z / :yfgLo sfg"g tyf sfo{ljlwx?sf jf/]df sd{rf/Lx?nfO{ 
lgoldt ?kdf cBfjlws ub}{ n}hfg] . 

12. ;fdfhdf /x]sf laBdfg s'/Lltx? lj?4sf ;r]tgf sfo{qmdnfO{ x/]s ;fdflhs 
ljsf;sf s[ofsnfkx?df ;dfj]z u/L 5nkmn ug]{ . 

13. lzIff, :jf:Yo, vfg]kfgL tyf ;/;kmfO{ h:tf ;dflhs ljsf;sf If]qx?df n};;f;;+u 
;DaGwLt ;"rsx? lgdf{0f ul/ lgoldt cg'udg tyf d"Nofª\sg ug]{ .   

*= n};;f; /0fgLlt (GESI Strategy) 
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n}lËs ;dfgtf tyf ;fdflhs ;dfa]zLs/0fsf nflu tklzndf plNnlvt /0fgLltx? cjnDjg ul/g]5 .  
 

*=! d"n k|jflxs/0f 
  s= dlxnf, ul/a / alxis/0fdf k/]sf ;d'bfon] ef]u]sf ;d:of / ;jfnx¿sf] klxrfg  tyf  n]vfhf]vf  

ul/  gLltut  Aoj:yfx¿,  ;+:yfut  k|0ffnL  tyf  ;+/rgfx¿,   of]hgf,  ah]6,  kFx'ro'Qm  
cjz/,  ;]jfd"ns  sfo{,  cg'udg,  d"Nof+sg  /  cg';Gwfg  cflb sfo{df  ;dfg  cj;/ dfkm{t  
;jfn  /  ;d:ofsf]  ;Daf]wg  ul/  ljsf;  k|lqmofdf  d"nk|afxLs/0f  ug]{ . 

 v= n}lËs  pQ/bfoL ah]6 dfkm{t ;j} If]qdf dlxnf ;xeflutf clej[l4 ul/ n}lËs d"nk|afxLs/0f  ug]{ . 
;fy} sfg"gL k|jGw ;+:yfut ;'wf/ tyf Ifdtf ljsf;sf] dfBdjf6 n}lËs pQ/bfoL zf;g k|0ffnLsf] 
ljsf; ug]{ . 

*=@ ;dfa]zLs/0f 
 s= ljsf;sf cjz/jf6 jl~rt ;d'bfonfO{ cfly{s ;fdflhs tyf /fhg}lts If]q ;+u ;DaGwLt ;j} 

s[ofsnfkx?df cy{k'0f{ ;xeflutf u/fO{ ;dfa]zL zf;g k|0ffnLsf] cjnDjg ug]{  .  
*=# :yfgLos/0f 
 s= cGt/fli6«o ;lGw ;+emf}tf k|ltj4tf tyf lbuf] ljsf; nIfsf jf/]df ;/f]sf/jfnf kIfx?nfO{ 

cled'vLs/0f ug]{ ;fy}  :yfgLos/0f u/L cfjZos k|ltkmn xf;Ln ug]{ .   
*=$ ;zlQms/0f 
 s= n}lËstfdf cfwfl/t >d ljefhgsf] k/Dk/fnfO{ kl/jt{g u/L >d ahf/df dlxnfsf] ;xeflutf clej[l4 

u/L cy{tGqdf dlxnfsf] of]ubfgsf] d"NofÍ g ug]{ . 
 v= n}lËs ;dfgtf tyf ;fdflhs ;dfa]zLs/0f dfkm{t al~rlts/0fdf k/]sf] ;d'bfonfO{ cj;/df 

k|fyldstf ;+u} Ifdtf ljsf; tyf ;Lk ljsf; u/L ;fdflhs / cfly{s If]qsf ;j} s[ofsnfkx?df 
k|lt:kwL{sf] ?kdf cfpg ;Sg] jgfpg] . 

 u= :j/f]huf/, /f]huf/L / pBdlzntfsf] Plss[t sfo{qmdsf dfBdjf6 dlxnf tyf jl~rlts/0fdf k/]sf 
ju{sf] cfly{s ;zlQms/0f ug]{ . 

 3= s[lif, kz'kfng, ;xsf/L, 3/]n' pBf]u tyf ko{6g ljsf;sf] dfBdjf6 ljkGg tyf al~rlts/0fdf k/]sf 
;d'bfonfO{ /f]huf/L k|bfg ug]{ tyf :j/f]huf/ jGg] cjz/ k|bfg ug]{ . 

*=% ;r]tLs/0f 
 s= n}lËs ;dfgtf tyf ;dflhs ;dfa]zLs/0f jf/] ;+ljwfg, P]g, sfg"g, gLlt, sfo{ljlw / lbUbz{gsf 

k|fjwfg sfo{ k|0ffnL / ;dfa]zLtfsf jf/]df ;j} ;/f]sf/jfnf kIfx?nfO{ cled'vLs/0f ul/ sfof{Gjog 
tyf kl/0ffddf Ps?ktf Nofpg] . 

v= ;dfhdf ljBdfg s'/Llt, cGwljZjf; tyf unt k/Dk/f lj?4 ;r]tgfnfO{ x/]s s[ofsnfkdf csf6\o 
;jfn -Cross cutting issue_ sf] ?kdf 5nkmn ub}{ n}hfg] . 

*=^ ;+:yfut ;+/rgf 
 s= ;+3Lo tyf k|fb]lzs sfg"g sfo{ljlw x?df Joj:yf eP cg'?k ;+:yfut ;+/rgfx? lgdf{0f u/L 

sfof{Gjogdf hfg] ;fy} ufpFkflnsfn] lgdf{0f ug]{ x/]s P]g, sfg"g / sfo{ljlwx?df lgdf{0f x'g] 
;+:yfut ;+/rgfx?df n}lËs ;dfgtf tyf ;dflhs ;dfa]zLs/0fsf b[li6sf]0fn] al~rlts/0fdf k/]sf 
;d"bfosf] ;xeflutf ;'lglZrt ug]{ . 

*=& ;dGjo 
 s= ljleGg zfvfx? aLr cfGtl/s ;dGjo u/L of]hgf th{"df, ah]6 ljlgof]hg, pkef]Qmf  ;d"x u7g tyf 

kl/rfng, cg'udg tyf d"Nofª\sg nfO{ n};;f; d}qL jgfpb} n}hfg] . 
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  v= k|b]z ;/sf/, ;+3Lo ;/sf/, ljleGg bft[lgsfox?, k|lti7fg, cfof]u, ;ldlt, :yfgLo tx  nufot 
cGo ljsf; ;fem]bf/x? aLr ;dGjo u/L n};;f; d}qL gLlt lgdf{0f, of]hgf th{"df tyf To;sf] 
k|efjsf/L sfof{Gjogsf] cfwf/ tof/ ug]{ . 

*=* ;xsfo{ 
  s= n}lËs ;dfgtf tyf ;dflhs ;dfa]zLs/0fsf nflu ufpFkflnsfleq ljleGg zfvfx? tyf cGo 

ljsf; ;fem]bf/x? -aF}s, ljQLo ;+:yf, ;xsf/L, pBf]u jfl0fHo ;+3, 3/]n' pBf]u tyf u}x| ;/sf/L 
;+3 ;+:yf_ ljr ;xsfo{ ug]{ . 

  v= k|b]z ;/sf/, ;+3Lo ;/sf/, ljleGg bft[lgsfox?, k|lti7fg, cfof]u, ;ldlt, :yfgLo tx  nufot 
cGo ljsf; ;fem]bf/x?;+u n};;f; d}qL ;femf k|ltkmn xflzn ug{ ;xsfo{ ug]{ . 

*=( ;xhLs/0f 
  s= jlx:s/0fdf k/]sf ju{x?nfO{ cfly{s ;fdflhs ultljlwx?df ;+nUg x'g of]hgf th{"df b]lv cg'udg 

d"Nofª\sg ;Ddsf x/]s r/0fdf  j:tL tyf ;d'bfo :t/df g} ;xhLs/0f ug]{ ;+oGq ljsf; u/L 
kl/rfnfg ug]{ . 

  v= n}lËs ;dfgtf tyf ;fdflhs ;dfa]zLs/0fsf] If]qdf sfd ug]{ ;/sf/L tyf u}x|;/sf/L ;+3 ;+:yf 
tyf ljleGg k|lti7fg cfof]u ;ldltx?df ;dGjo ;xsfo{sf nflu ;+oGq dfkm{t lgoldt ?kdf 
;xhLs/0f ug]{ .  

*=!) ;fdflhs ;'/Iff 
 s= ufpFkflnsf Ifqleq /x]sf gful/sx? hf] आफ्नो] ;'/Iff / ;+/If0f cfkm} ug{ ;Sb}g To:tf 

gufl/sx?nfO{ :yfgLo ;/sf/n] ;+/If0f ug]{5 . ljz]if u/L afnaflnsf, h]i7 gful/s, ckfËtf ePsf 
AolQmx? tyf Psn dlxnfx?sf] ;+/If0f :jf:Yo lzIff tyf hLljsf]kfh{gdf ;xof]u ub}{ n}hfg] . 

 v= ;fdlhs ;'/Iff cGt/ut cNk ;+Vos, l;dfGts[t, nf]kpGd'v hfthftLx?, blnt, nufot kb{5g / 
tL ju{sf] ;'/Iff :jfYo lzIff tyf hLljsf]kfh{g df ;xof]u ub}{ n}hfg] .  

*=!! cg'udg tyf d"Nofª\sg 
 s= k|To]s r/0fdf ul/g] cg'udg d"Nofª\sgdf n};;f;sf] b[li6sf]0faf6 ug]{ kl5Nnf] r/0fdf ug]{ cg'udgdf 

cl3Nnf] k6s lbPsf ;'emfj sfof{Gjog eP gePsf] Plsg ug]{ ;'rs ;d]t yk u/L cg'udg 
d"Nofª\sgnfO{ n};;f; d}qL jgfpb} n}hfg] . 
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(=/0fg}lts s[ofsnfkx? 

qm.;+ pb]Zo gLlt /0fgLlt /0fg}lts s[ofsnfk dfkgsf ;"rsx? 
k':6\ofO{sf 
cfwf/x? 

1.  

ufpFkflnsfdf 
n}lËs 
pQ/bfoL 
ah]6 lgdf{0f  
ul/  dlxnf 
;xeflutf 
clej[l4 u/]/ 
n}lËs 
cGt/x¿sf] 
k|efjnfO{ 
;Daf]wg ug]{ . 

jflif{s ah]6 
lgdf{0f ubf{ 
;fdflhs ljsf;, 
k'jf{wf/, s[lif jg 
tyf e"dL;'wf/, 
ul/aL lgjf/0f, 
:yfgLo ljsfz 
tyf zfGtL Pjd 
;'zf;g ;+u 
;DaGwLt ;j} 
Ifqsf] jh]6nfO{ 
n}lËs pQ/bfoL 
jgfpg] . 

n}lËs  pQ/bfoL 
ah]6 dfkm{t ;j} 
If]qdf dlxnf 
;xeflutf clej[l4 
ul/ n}lËs 
d"nk|afxLs/0f  ug]{ 
. 

!=n};;f; d}qL of]hgf th{'df tyf sfof{Gjogsf nflu 
lglZrt 

  k|ltzt k'lhut ah]6 ljlgof]hg ug]{ . 
@=of]hgf ;+sng tyf k|fyldlss/0f k|s[ofdf  g} nlIft 

au{sf] 
  ;xeflutf clgjfo{ ug]{ . 
#=n}lËs pQ/bfoL of]hgf th{"df k|s[ofnfO{ k"0f{ ?kdf 

sfof{Gjog ug]{  . 
$= n}lËs pQ/bfoL of]hgf th{'df k|s[ofaf6 cfjlws 

of]hgf th{"df ug]{ . 
%=n}lËs pQ/bfoL of]hgf th{'dfsf nflu ;'rsx? 
tof/ u/L To;}sf]  cfwf/df of]hgf th{'df dfkg / 
k/LIf0f ug]{ . 

^=n}lËs pQ/bfoL jh]6 th{"df tyf sfof{Gjogsf nflu 
;/f]sf/jfnfx?sf] Ifdtf clej[l4 ug]{ . 

&=;]jf k|bfos cGo lgsfox?nfO{ n}lËs pQ/bfoL 
ah]6 lgdf{0f k|s[ofsf jf/]df cled'vLs/0f ug]{ . 

!=jflif{s jh]6df sDtLdf #%% 
k'hLut ah]6 n};;f; d}qL 
of]hgfdf ljlgof]hg ePsf] 
x'g]5 . 

@=n};;f; d}qL cfjlws of]hgf 
tof/ ePsf] x'g]5 . 

#=n}lËs pQ/bfoL of]hgf 
th{"df tyf dfkg ;DaGwL 
;"rsx? lgdf{0f ePsf 
x'g]5g . 

$=of]hgf th{'df k|s[ofdf nlIft 
ju{sf] k"0f{ ;xeflutf ePsf] 
x'g]5 . 

 

!=jflif{s gLlt 
sfo{qmd tyf 
ah]6 k'l:tsf 

@=cfjlws of]hgf  
#=of]hgf th{'df 
k|s[ofsf a}7s 
tyf e]nfsf 
pkl:yltx? 

$=sfo{kflnsfsf 
j}7ssf lg0f{ox?  

%=;ef / a}7ssf 
lg0f{ox? 

2.  

>f]t ;fwgdf 
nlIft ju{sf] 
kx'Fr  
clej[l4 u/L 
Gofof]lrt 
ljt/0fnfO{ 
;+:yfut ug]{ . 

x/]s jif{ n}lËs 
;dfgtf tyf 
;fdflhs 
;dfa]zLs/0f 
k/LIf0f ul/ 
To;n] cf}NofPsf 
sdL 
sdhf]/Lx?nfO{ 
csf]{ jif{sf] 
sfo{qmddf ;d]6]/ 
>f]t ;fwgdf 
nlIft ju{sf] kx'Fr 
clej[l4 ub}{ 
n}hfg] . 

ljsf;sf cj;/jf6 
jl~rt ;d'bfonfO{ 
cfly{s ;fdflhs 
tyf /fhg}lts If]q 
;+u ;DaGwLt ;j} 
s[ofsnfkx?df 
cy{k'0f{ ;xeflutf 
u/fO{ jflif{s ?kdf 
d"Nofªg ub}{ n}hfg] 
. 

!=nlIft ju{sf] vl08s[t tYof+s ;+sng tyf x/]s jif{ 
cBfjlws ub}{ n}hfg] . 

@=sfg"g tyf sfo{ljlwdf dlxnf tyf al~rts/0fdf 
k/]sf ;d"bfosf] nflu pNn]v ePsf k|jwfgx?sf 
jf/]df ;/f]sf/jfnf kIf nfO{ ;';'lrt ug]{ . 

#=hLljsf]kfh{g ;+u hf]l8Psf cfly{s ultljlw x?df 
nlIft ju{sf nflu lglb{i6 ah]6 ljlgof]hg ug]{ . 

$=;+3 ;+:yfdf k|ltlglwTj, zfvfk|d'vsf] lhDd]jf/L 
k|bfg, cWoog cg';Gwfg 6f]nL lgdf{0f ubf{ nlIft 
ju{nfO{ klxnf] k|fyldstfdf /fv]/ ug]{ . 

%=/fhg}lts g]t[Tj tyf hDd]jf/L jf8kmfF8df dlxnf Pjd 
nlIft ju{ nfO{ lglZrt k|ltzt ;xeflutf k|bfg ug]{ 
. 

^=dlxnf tyf nlIft ju{sf] sfo{af]em sd ug]{ ;/n tyf 

!=nlIft ju{sf] j:t'ut 
vl08s[t tYof+s jflif{s ?kdf 
cWofjlws ePsf] x'g]5 . 
@=sfg"g sfo{ljlwsf jf/]df ;]jf 
k|bfos tyf ;]jf u|fxLx? 
nfO{ cled'vLs/0f ePsf] x'g]5 
. 

#=nlIft ju{sf] hLljsf]kfh{g x'g] 
u/L lglb{i6 ah]6 ljlgof]hg 
ePsf] x'g]5 . 

$=pkef]Qmf ;ldlt, sfo{bn 
x?df slDtdf $)% nlIft 
ju{sf] ;xeflutf ePsf] x'g]5 
. 

!=jflif{s gLlt 
sfo{qmd tyf 
ah]6 k'l:tsf 

@=sfg"g sfo{ljlw 
jf/]df cled'vLs/0f 
sfo{qmdsf] 
pkl:ylt . 

#=ul7t pkef]Qmf 
;ldltsf] ljj/0f / 
sfo{jlw .  

$=sfo{kflnsf a}7s  
tyf ;efsf 
lg0f{ox? . 



 13  
 

qm.;+ pb]Zo gLlt /0fgLlt /0fg}lts s[ofsnfk dfkgsf ;"rsx? 
k':6\ofO{sf 
cfwf/x? 

;do jrt x'g] vfnsf -Jojxfl/s cfjZostf k'/f 
x'g]_ sfo{qmddf ah]6 ljlgof]hg ug]{ . 

&=dlxnf tyf nlIft ju{sf] l:ylt kl/jt{g ug]{ vfnsf 
-lzIff /f]huf/L ;+u ;DaGwLt_ /0fg}lts sfo{qmd 
ah]6df ;dfj]z ug]{ . 

%=slDtdf aif{sf ! k6s nlIft 
ju{sf] nflu nf]s;]jf /  
lzIff ;]jf cfof]usf] kl/Iff 
tof/L ;DaGwL sIff x? 
;+rfng ePsf x'g]5g\ . 

3.  

n};;f; 
;DaGwL /fli6«o 
tyf 
cGt/fli6«o 
k|ltj4tf / 
;lGw 
;+emf}tfx? 
sfof{Gjog u/L 
d"n 
k|jfxLs/0f ug]{ 
. 
  
   

dlxnf tyf 
afnaflnsf;+u 
;DaGwLt ;a} 
cGt/fli6«o ;lGw 
;+emf}tfx?, 
k|ltj4tfx? tyf 
bLuf] ljsf;sf 
nIfnfO{ 
:yfgLos/0f u/L 
To;sf ;"rsx? 
k'/f ub}{ n}hfg] . 

cGt/fli6«o ;lGw 
;+emf}tf k|ltj4tf 
tyf bLuf] ljsf;sf 
nIfsf jf/]df 
;/f]sf/jfnf 
kIfx?nfO{ 
cled'vLs/0f ug]{ 
;fy}  :yfgLos/0f 
u/L nfu" ug]{ .   

!= !& j6f bLuf] ljsf;sf nIfx?sf] :yfgLos/0fsf 
nflu sd{rf/L tyf kbflwsfl/x? nfO{ cled'vLs/0f 
sfo{qmd ;+rfnfg ug]{ . 

@=a]Olhª ;Dd]ngsf !@ k|ltj4tfsf jf/]df sd{rf/L tyf 
hgk|ltlglwx? nfO{ cled'vLs/0f u/L sfof{Gjogsf 
nflu of]hgf th{'df ug]{ . 

#=;+o'Qm /fi6« ;+3Lo ;'/Iff kl/ifbsf] b:tfj]hsf k|:tfj 
g+ !#@% / !*@) tyf  ;+o'Qm /fi6«;‹Lo afn clwsf/ 
dxf;GwL, !(*(  jf/]df sd{rf/L tyf hgk|ltlglwnfO{ 
cled'vLs/0f u/L sfof{Gjogdf Nofpg] . 

$=cfjZos sfg"g tyf sfo{ljlw tof/ ug]{ . 
%=cfaZos :yfgLos/0f sfo{qmdsf nflu jflif{s ?kdf  
ah]6 ljlgof]hg / sfof{Gjog ug]{ .  

!=bLuf] ljsf; nIf, dlxnf dfly 
x'g] ;j} k|sf/sf lje]b 
lj?4sf] j]Olhª ;Dd]ngsf 
k|ltj4tfx?¸ ;+o'Qm /fi6« 
;+3Lo ;'/Iff kl/ifbsf] 
b:tfj]h, ;+o'Qm /fi6«;‹Lo 
afn clwsf/ dxf;GwL ;DaGwL 
cled'vLs/0f ePsf] x'g]5 . 

@=cGt/fli6«o ;lGw ;+emf}tfsf] 
:yfgLos/0f ePsf] x'g]5 . 

#=:yfgLos/0f sfo{qmdsf nflu 
ah]6 ljlgof]hg ePsf] x'g]5 . 

!=cGt/fli6«o ;lGw 
;+emf}tf 
cled'vLs/0fsf] 
pkl:ylt tyf 
dfOGo'6 . 

@=jflif{s gLlt 
sfo{qmd tyf ah]6  

#=sfof{Gjog nflu 
jg]sf sfo{ljlwx?  

$=sfo{kflnsf a}7s 
tyf ;efsf 
lg0f{ox? . 

4.  

gLlt sfg"gdf 
g} dlxnf tyf 
nlIft ju{sf] 
;dfj]lztf 
;'lglZrt ug]{ 
. 
  
  

ufpFkflnsfn] 
lgdf{0f u/]sf ;j} 
sfg"g, gLlt, 
lgod, lgb]{lzsf, 
/ sfo{ljlwx?  
dlxnf, 
afnaflnsf, 
of}lgs tyf 
n}lËs 
cNk;+Vos, 
ckfËtf ePsf 
AolQm, 
h]i7gful/s, 
blnt, nf]kpGd"v 
l;dfGts[t 

;+3Lo tyf k|fb]lzs 
sfg"g sfo{ljlw 
x?df Joj:yf eP 
cg'?k ;+:yfut 
;+/rgfx? lgdf{0f 
u/L sfof{Gjogdf 
hfg] ;fy} 
ufpFkflnsfn] 
lgdf{0f ug]{ x/]s 
P]g sfg"g 
sfo{ljlwx?df 
lgdf{0f x'g] ;+:yfut 
;+/rgfx?df n}lËs 
;dfgtf tyf 
;dflhs 

!=n};;f; ;DaGwL ;+3Lo tyf k|fb]lzs sfg"gn] Joj:yf 
u/] cg"?ksf ;+:yfut ;+/rgfx? lgdf{0f ug]{ . 

@=sfg"g sfo{ljlwx? lgdf{0f ubf{ n};;f; b[li6sf]0fn] 
pko'Qm eP gePsf] ljZn]if0f ug]{ . 

#=dlxnf, k'?if tyf /}yfg] / cfk|jf;L sfdbf/x? ljr 
x'g] lje]b cGTosf nflu cfjZos sfg"gL Joj:yf ug]{ . 

$=of]hgf th{'df ubf{ dlxnf tyf nlIft ;d"xsf] 
Jojxfl/s / /0fgLlts cfjZostf kl/k"lt{  ug]{ ul/ 
ug]{ . 

%=ljutdf ag]sf sfg"g sfo{ljlwx? n}lËs ;dfgtf tyf 
;fdflhs ;dfa]zLs/0fsf b[li6sf]0fn] pko'Qm eP 
gePsf] ljZn]if0f u/L cfjZos ;+;f]wg ug]{ . 

^=sfg"g sfo{ljlwdf tyf ljsf; k|s[ofdf of}lgs tyf 
n}lËs cNk;+Vos x?sf ljifox?nfO{ ;dfj]z ug]{ .  

&=;j} If]qsf] g]t[Tj txdf dlxnf tyf nlIft ju{sf] 

!=sfg"g sfo{ljlwn] lglb{i6 
u/]sf ;+:yfut ;+/rgfx? 
lgdf{0f ePsf x'g]5g .  

@=gofF jGg] ;j} sfg"g 
sfo{ljlwx? n};;f; 
b[li6sf]0fn] pko'Qm eP 
gePsf] ljZn]if0f ul/Psf] x'g]5 
. 

#=dlxnf k'?if tyf /}yfg] / 
cfk|jf;L sfdbfx? ljr x'g] 
lje]b cGTosf nflu gLlt 
tof/ ePsf] x'g]5 . 

$=ljutdf jg]sf sfo{ljlwx? 
cfjZotf cg';f/ ;+;f]wg 
ePsf x'g]5g . 

!=jflif{s gLlt  
sfo{qmd / ah]6 
k'l:tsf .  

@=sfg"g ljZn]if0fsf 
nflu sfo{bn u7g 
ePsf] 
sfo{kflnsfsf] a}7s 
lg0f{o k'l:tsf . 

#=of}lgs tyf n}lËs 
cNk;+Vossf nflu 
jg]sf zf}rfnox? 
tyf cGo 
;+/rgfx?sf] 
:ynut cjnf]sg . 
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qm.;+ pb]Zo gLlt /0fgLlt /0fg}lts s[ofsnfk dfkgsf ;"rsx? 
k':6\ofO{sf 
cfwf/x? 

cfbLjf;L 
hghftL ;lxt 
;du| nlIft ju{ 
d}qL jgfpb} 
n}hfg] . 

;dfa]zLs/0fsf 
b[li6sf]0fn] 
al~rlts/0fdf 
k/]sf ;d"bfosf] 
;xeflutf ;'lglZrt 
ug]{ . 

;dfg'kflts ;xeflutfsf nflu sfg'gL Joj:yf ug]{ .
  

%=sfg"g sfo{ljlw tyf ljsf; 
s[ofsnfkdf of}lgs tyf 
n}lËs cNk;+Vosx? ;dfj]z 
ePsf x'g]5g . 

^=;dfg'kflts g]t[Tj sf nflu 
sfg"gL Joj:yf ePsf] x'g]5 .
  

5.  

;+:yfut 
Joj:yf 
cGt/ut 
sfo{k|0ffnL, 
ljQ 
Joj:yfkg 
Pjd tYofÍdf 
;d]t dlxnf 
tyf nlIft 
ju{sf] 
;dfa]zLtfnfO{ 
;'lglZrt u/L 
cfly{s ?kdf 
;zlQms/0f 
ug]{ .  
  
 

!=nlIft ju{ 
ljsf;sf nflu 
5'§} zfvf :yfkgf 
u/L dlxnf 
afnaflnsf tyf 
h]i7gufl/sx?sf] 
;jfnnfO{ k|ToIf 
?kdf ;+jf]wg ub}{ 
n}hfg] . 
@=jflif{s ah]6 
th{'dfdf 5'§} sf]if 
:yfkgf u/L  
n}lËs lx+;f 
lgjf/0f, dlxnf 
;Lk ljsf; 
nufot Ifdtf 
ljsf;sf 
s[ofsnfkx? 
;+rfng ul/  
dlxnf k'?if 
;dljsf;nfO{ 
j9fjf lbg] . 
#=nlIft ju{ 
klxrfg x'g] ul/ 
vl08s[t 
tYofÍx? ;+sng 

s=dlxnf,  u/La  /  
alxis/0fdf k/]sf  
;d'bfo n]  ef]u]sf  
;d:of  /  
;jfnx¿sf] klxrfg  
tyf  n]vfhf]vf  
ul/  gLltut  
Aoj:yfx¿,  
;+:yfut  k|0ffnL  
tyf  ;+/rgfx¿,   
of]hgf,  ah]6,  
kFx'ro'Qm  cj;/,  
;]jfd"ns  sfo{,  
cg'udg,  d"Nof+sg  
/  cg';Gwfg  
cflb sfo{df  
;dfg  cj;/ 
dfkm{t  ;jfn  /  
;d:ofsf]  ;Daf]wg  
ul/  ljsf;  
k|lqmofdf  
d"nk|afxLs/0f  ug]{ 
. 
v=ljleGg zfvfx? 
aLr cfGtl/s 
;dGjo u/L of]hgf 

!=;+:yfut lhDd]jf/L lbbf tyf zfvf Joj:yfkg ubf{ 
k|d"vsf] ?kdf dlxnf nfO{ k|fyldstf lbg] . 

@=nlIft ju{sf] nflu dlxnf hghftL tyf h]i7 gful/s 
hgk|ltlglw  ;dfj]; u/L  ljz]if ;]jf k|bfos sfo{bn 
u7g ug]{ . 

#=dlxnf k'?if ;dljsf; sfo{gLlt lgdf{0f u/L sfof{Gjog 
ug]{ . 

$=sfo{If]qdf x'g] of}g b'j{\ojxf/, hftLo e]befj tyf 
dlxnf lx+;fsf 36\gf lgoGq0f ug{ ljz]if cfrf/ ;+lxtf 
lgdf{0f u/L nfu' ug]{ . 

%=cflbjf;L hghftL blnt nufot cGo nlIft  ;d"xsf 
dlxnfsf] ;zlQms/0fsfnflu jh]6 ljlgof]hg ug]{ ;fy} 
sfof{Gjogsf nflu cfjZos sfo{ljlw jgfpg] . 

^=dlxnf afnaflnsf zfvfdf n}lËs 8]S; / cfjZos 
hgzlQm Joj:yfkg ug]{ .  

&=:yfgLo ;+rf/sf dfWod dfkm{t n};;f; ;DaGwL ;"rgf 
Pjd ;r]tgfd"n ;fdfu|Lx? tof/L tyf k|sfzg / 
k|zf/0f ug]{ . 

*=pkef]Qmf ;ldlt u7g tyf kl/rfgn ubf{ dlxnf, 
of}lgs  tyf n}lËs cNk ;+Vosx?sf] ;xeflutfnfO{  
clgjfo{ ug]{ .  
 

!=zfvf k|d'vdf dlxnf tyf 
nlIft ju{sf]  k|ltlglwTj 
ePsf] x'g]5 . 

@=nlIft ju{sf] nflu ljz]if ;]jf 
k|bfos sfo{bn u7g ePsf] 
x'g]5 . 

#=dlxnf k'?if ;dljsf; 
sfo{gLlt tof/ ePsf] x'g]5 . 

$=of}g b'j{\ojxf/ hftLo e]jefj 
tyf dlxnf lx+;f lgoGq0f ug{ 
cfrf/ ;+lxtf lgdf{0f ePsf] 
x'g]5 . 

%=dlxnf afnaflnsf zfvfdf 
hgzlQm ;lxt n}lËs 8]:s 
:yfkgf ePsf] x'g]5 . 

^=n};;f; ;DaGwL ;r]tgf 
d'ns j|;/ tyf /]l8of] 
6]lnlehg sfo{qmd ;+rfng 
ePsf] x'g]5 . 

!=sfo{kflnsfsf 
lg0f{o k'l:tsf 

@=ljz]if ;]jf k|bfos 
sfo{bnsf] a}7ssf] 
lg0f{o k|ltlnlk  

#=dlxnf k'?if 
;dljsf; sfo{gLlt  

$=dlxnf afnaflnsf 
zfvfsf] k|ToIf 
cjnf]sg  

%=FM /]l8of] 6]lnlehg 
sfo{qmdsf cl8of] 
lel8of] ;dflu|x? . 
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qm.;+ pb]Zo gLlt /0fgLlt /0fg}lts s[ofsnfk dfkgsf ;"rsx? 
k':6\ofO{sf 
cfwf/x? 

tyf cBfjlws 
ul/ To;sf 
cfwf/df of]hgf 
th{'df / ah]6 
ljlgof]hg ug]{ 
gLlt cjnDjg 
ug]{ . 

th{"df, ah]6 
ljlgof]hg pkef]Qmf  
;ldlt u7g tyf 
To;sf] g]t[Tj, 
kl/rfng,  cg'udg 
d"NofÍg nfO{ 
n};;f; d}qL 
jgfpb} n}hfg] . 

6.  

dfgj ;+;fwg 
tyf Ifdtf 
ljsf;df 
nlIft ju{sf] 
;xeflutf 
;'lglZrt u/L 
hLljsf]kfh{gdf 
cfTdlge{/  
jgfpb} n}hfg] 
. 
  
  

!=dfgj ;+;fwg 
ljsf; zfvf 
:yfkfgf ul/ 
dlxnf tyf ljkGg 
nlIft ju{sf] 
Ifdtf ljsf;nfO{ 
klxnf] 
k|flyldstdf 
/fv]/ sfof{Gjog 
ub}{ n}hfg] . 
@=lgdf{0f ePsf 
;+3Lo tyf 
:yfgLo sfg"g 
sfo{ljlwx?sf] 
jf/]df 
sd{rf/Lx?nfO{ 
cBfjlws ub}{ 
n}hfg] . 

nlIft ju{sf] Ifdtf 
clej[l4 ;+u} ;Lk 
ljsf; u/]/ cfly{s 
ultljlwx?df 
;dfj]; u/]/ cfTd 
lge{/ jgfpg] .  

!=n};;f; Ifdtf ljsf;sf nflu ah]6 ljlgof]hg ug]{ . 
@=n};;f; ah]6 vr{ sfo{ljlw tof/ ug]{ . 
#=ufpFkflnsfn] cfof]hgf ug]{ k|To]s tfnLddf n}lËs 
;dfgtf ;fdflhs ;dfa]zL s/0f ljifonfO{ csf6\o 
;jfn sf] ?kdf /fVg] gLlt jgfpg] . 

$=dfgj ;+;fwg tyf Ifdtf ljsf; zfvf :yfkgf ug]{ . 
%=n}lËs lx+;f lgjf/0f sfo{ ljlw jgfpg] . 
^=sfo{:yn tyf ;fj{hflgs :yndf dlxnf lszf]/L tyf 
afnaflnsf dfly x'g] of}ghGo b'j{\ojxf/ lj?4 ljBdfg 
sfg'gL Joj:yfsf] k|rf/ k|;f ug]{ .   

!=jflif{s jh]6df n};;f; Ifdtf 
ljsf;sf nflu ah]6 
ljlgof]hg ePsf] x'g]5 . 

@=dfgj ;+;fwg tyf Ifdtf 
ljsf; zfvfsf] :yfkgf ePsf] 
x'g]5 . 

#=n}lËs lx+;f lgjf/0f sfo{ljlw 
lgdf{0f ePsf] x'g]5 . 

$=sfo{:yndf dlxnf tyf 
lszf]/L dfly x'g] of}g 
b'j{\oxf/df sdL cfPsf] x'g]5 . 

!=jflif{s gLlt 
sfo{qmd tyf ah]6 
.  

@=n}lËs lx+;f 
lgjf/0f sfo{ljlw .  

#=sfo{:yndf dlxnf 
tyf lszf]/L dfly 
x'g] b'j{\ojxf/df  
lj?4 lg0f{o ePsf 
dfOGo"6x? 

$=k|ToIf cjnf]sg 

7.  

cgf}krfl/s 
d"NodfGotf s' 
;+:sf/ lj?4 
hgr]tgf j[l4 
u/L ;fdflhs 
b[li6sf]0fdf 
kl/jt{g ub}{ 

;fdflhs 
s'/Lltx?sf 
lj?4 ;r]tgf 
nfO{ ;fdflhs 
ljsf;sf x/]s 
s[ofsnfkdf 
;dfj]z u/L 

;dfhdf ljBdfg 
s'/Lltx? 
cGwljZjf; tyf 
unt k/Dk/f lj?4 
;r]tgfnfO{ x/]s 
s[ofsnfkdf 
csf6\o ;jfn -

!=n}lËslx+;f lj?4 z'Go ;xglzntf lnO o;df 
sd{rf/L tyf hgk|ltlglwx? nfO{ k'/:sf/ tyf b08sf] 
Jojj:yf ug]{ . 

@=lx+;f k|efljt a]rljvgdf k/]sf dlxnf tyf of}lgs / 
n}lËs cNk;+Vosx?sf nflu ;]jf s]G› :yfkgf ug]{ . 

#=;r]tgfd'ns sfo{qmdnfO{ /]l8of] l6le kqklqsf dfkm{t 
lgoldt ?kdf k|rf/ k|;f/ ug]{ . 

!=;fdflhs s'/Llt x?sf lj?4 
>Jo b[io ;fdfu|L lgdf{0f 
ePsf] x'g]5 . 

@=lx+;f k|efljt dlxnf tyf 
of}lgs cNk;+Vosx?sf nflu 
;]jfs]G› :yfkgf ePsf] x'g]5 . 

#=cGt/hftLo ljjfx ug]{ 

!=jflif{s ah]6 tyf 
gLlt sfo{qmd .  

@=>Jo b[io 
;fdfu|Lx? .  

#=;fdflhs ;+hfn 
df ul/Psf kf]i6x? 
. 
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qm.;+ pb]Zo gLlt /0fgLlt /0fg}lts s[ofsnfk dfkgsf ;"rsx? 
k':6\ofO{sf 
cfwf/x? 

n}lËs tyf 
;fdflhs 
;dfa]zLtfdf 
cfwfl/t 
;dfh :yfkgf 
ug]{ 

5nkmn ug]{ . Cross cutting 

issue_ sf] ?kdf 
5nkmn ub}{ n}hfg] 
. 

$=n}lËslx+;f lgjf/0f cfrf/;+lxtf lgdf{0f / kfngf ug]{ . 
%=cGt/hftLo ljjfxnfO{ k|f]T;fxg ug]{ . 
^=;j} j8fdf dlxnf sfg"gL ;r]tgf sIffx? ;+rfng ug]{ 
. 

&=;fdflhs s'/Llt lj?4 lel8of]x? jgfpg] ;8s 
gf6s k|:t't ug]{ . 

hf]8Lx? ;Ddflgt ePsf 
x'g]5g . 

$=j8f:t/df dlxnf lx+;f lj?4 
lgdf{0f ePsf ;r]tgf sfo{qmd 
;+rfng ePsf] x'g]5g . 

$=cGt/hftLo ljjfx 
ug]{ hf]8L ;Ddfg 
sfo{qmdsf] clen]v 
. 

%=k|ToIf cjnf]sg -
;]jf s]G›_ . 

8.  

lzIff :jf:Yo 
vfg]kfgL tyf 
;/;kmfO ;+u 
;DaGwLt ;]jf 
k|jfxdf 
n};;f;nfO{ 
k|fyldtfdf 
/fVg] / k|To]s 
r/0fdf 
n};;f; 
b[li6sf]0fjf6 
cg'udg 
d"Nofª\sg ug]{ 
kl/kf6LnfO{ 
;+:yfut ug]{ . 
 
  
 

lzIff :jf:Yo 
vfg]kfgL tyf 
;/;kmfO{ h:tf 
;dflhs 
ljsf;sf 
If]qx?df n};;f; 
;u ;DaGwLt 
;"rsx? lgdf{0f 
u/L lgoldt 
cg'udg tyf 
d"Nofª\sg ug]{ . 

k|To]s r/0fdf ul/g] 
cg'udg tyf 
d"Nofª\sg 
n};;f;sf] 
b[li6sf]0fjf6 ug]{ . 
kl5Nnf] r/0fdf ug]{ 
cg'udgdf cl3Nnf] 
k6s lbPsf ;'emfj 
sfof{Gjog eP 
gePsf] Plsg ug]{ 
;'rs ;d]t yk 
u/L cg'udg / 
d"Nofª\sgnfO{ 
n};;f; d}qL 
jgfpb} n}hfg] . 

!=dlxnf ;fIff/tf sfo{qmd ;+rfng ug]{ . 
@=lzIf0f cEof; ;+u} lglZrt lg/fIf/nfO{ ;fIff/ jgfpg] 
z}lIfs gLlt cjnDjg ug]{ .  

#=of}lgs cNk;+Vos x?sf nflu ljBfnodf zf}rfno 
j}slNks Jofj:yfkg ug]{ / cj jGg] zf}rfnodf ;j}nfO 
k'Ug] u/L lgdf{0f ug]{ .  

$=:j/f]huf/ jGg rxfg] / j}b]lzs /f]huf/Ldf hfg 
vf]Hg]sf] ;'rgf ;+sng u/L cfjZos tfnLd k|bfg ug]{ 
. cfjZostf cg';f/ ah]6 ljlgof]hg ug]{ .  

%=cfjZos jh]6 ljlgof]hg u/L ljkGg kl/jf/ :jf:Yo 
jLdf sfo{qmd ;'? ug]{ .  

^=cj pk|fGt jGg] ;j} ;fj{hflgs ejgx?df :tgkfg 
sIf ;lxr 8«Oª l8hfOg ug]{ / sfof{Gjog ug]{ .  

&=hf]lvdo"Qm sfd u/]/ hLjg lgjf{x ug{' kg]{ ue{jtL 
dlxnfx?sf] nflu /fxft Kofs]h Nofpg] .  

*=x/]s ^ dlxgfdf ;fj{hflgs ;'g'jfO jflif{s ?kd 
;dflhs kl/If0f / lgoldt ?kdf ;fj{hflgs k/LIf0f 
ug]{ .  

(=x/]s cg'udgdf n};;f; b[li6sf]0fjf6 ug]{ u/L 
kmf/dx? tof/ u/L sfof{Gjog ug]{ .  

!=;+efjgf /x]sf ;j} lg/fIf/x? 
;fIff/ ePsf x'g]5g . 

@=of}lgs cNk;+Vos x?sf 
nflu ljBfnodf j}slNk 
z}rfnosf] Joj:yf ePsf] 
x'g]5 . 

#=j}b]lzs /f]huf/Ldf hfg] tyf 
:j/f]huf/ jGg rfxfg] 
o"jfx?sf nflu ;Lk ljsf; 
tfnLd ;+rfng ePsf] x'g]5 .
  
 

!=jflif{s k|utL 
k|ltj]bg 

@=tfnLd ;DkGg 
k|ltj]bg  

#=sfo{kflnsf 
lg0f{ox? 

$=;efsf lg0f{ox? 
%=cg'dug d'Nofª\g 
kmf/d x? 
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